Frequently Asked Questions

How do | change the size of the presentation?

You can change the presentation size on most projectors (aspect
ratio, even by turning the lens itself). You can also change the
resolution within Powerpoint, in the slide show’s settings. See the
screen shot at left for what this dialog box might look like.

What should I do if the slides get out of order?

If you are using the recommended Presenter View, you should be able to double click on the slide
in question to insert it into the slide show. Some Powerpoint versions have a “Black Screen”
button in Presenter View as well. If all else fails, a piece of cardboard placed in front of the
projector always does the trick!

We have a very old version of Powerpoint. What’s the minimum version required?

It is recommended to use at least Powerpoint 2003, but 2000 will likely work. Anything older than
2000 should probably not be used. If necessary, a special edition of your cut version can be
created for you that will not require Powerpoint.

Our screen is much more narrow than the 1x8 ratio for which your slides are designed.

The slides can be altered, but it is not recommended you add slides without consulting with me for
tips on how to do it. I'm also happy to help you with this problem, so don’t panic — call or email for
assistance and I will make sure your slides look fantastic.

Where should I return the marked score?
Return the marked score, clean of all markings and cut indications, to:

Chadwick Creative Arts
Planetarium Station
P.O. Box 106

New York, NY 10024

Make sure the score has been returned to the condition it was in when you received it.
Please call 646-203-4004 or visit www.operasupertitles.com for additional questions.
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